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SHIPPER BOX AND PULP SHIPPER INFORMATIONAL STATEMENT 
 
 
Waterloo Container offers shipper boxes and pulp shipper sets as a convenience to assist you with 

affordable solutions to your shipping needs.  We have had our shipper boxes and pulp shipper boxes 

tested at a certified ISTA testing lab to ISTA 3A standards. Package testing is a comprehensive process 

that simulates the real world of the supply chain by emulating various conditions and activities in a lab 

environment. Pulp shippers performed better than flat stock shippers during rough test conditions, 

especially when bottles were filled.   As a result of this testing, we recommend use of Pulp Shippers for 

all filled glass bottle products. 

 

Waterloo Container cannot control WHAT a customer packs into a shipper box (filled or unfilled, weight, 

fragility etc.)  or HOW they ship it (ie. FedEX, UPS, Other).  Shipping providers have differing packaging 

requirements depending on content specifics and may or may not cover costs associated with damaged 

goods.  Many shipping services do offer insurance at time of shipping to cover the contents.   In lieu of 

insurance purchase, customers purchasing any type of shipper box must ultimately assume all liability 

for package contents. 

 

Learn more here: 

https://www.ups.com/packaging/?loc=en_US 

https://www.fedex.com/content/dam/fedex/us-united-

states/services/GrlPkgGuidelines_fxcom.pdf 

https://www.usps.com/ship/packages.htm 

http://ista.org/test_procedures.php 
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